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Docket No. 
Serial No. 
Filed 

Examiner 
Title 


2000-0587 
10/007,832 
November 5, 2001 
A. Damiano 


Group Art Unit 2114 
Confirmation No. 7615 


Method Of Proactive Network Maintenance By Automatic Creation Of 
Trouble Tickets 


COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
SIR: 

APPOINTMENT OF NEW ATTORNEY AND CHANGE OF 
CORRESPONDENCE ADDRESS 

- Please recognize Gary H. Monka (Reg. No. 35290) of Canavan & Monka as 
attorney in the above-mentioned application, with full power to prosecute said 
applica.tion, to make alterations and amendments therein, and to transact all business in 
the Patent and Trademark Office connected therewith. Please also recognize any of the 
attorneys associated with Customer Number 26652 of AT&T Corp., Bedminster, New 
Jersey, with full power of substitution and revocation, to prosecute said application, to 
make alterations and amendments therein, and to transact all business in the Patent and 
Trademark Office connected therewith. 

Please direct all written correspbndence in this applicatio^T to\ Mr^ S. H. 
Dworetsky, AT&T Corp., Room 2A-207\ One AT&T Way,i Bedn^nster,) NI^ 
Please direct all telephone calls in this appha^tiojLjo Gary ^ Mlbbka ^ 201-2fe4Kf 57, 




Date: /v/V/ oXgW V 
AT&T Corp. ^ 
Room 2A-207 
One AT&T Way 
Bedminster, New Jersey 07921 


luel H. Dworetsky 
feg. No. 27873 
^ttomey for Applicants 



